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1 Introduction 
 

Dear Readers, 

 

we are pleased to provide you with this document. 

 

The transfer, publication or duplication of this document is only permitted with the explicit 

permission of TRASER Software GmbH. 

 

 

Your contacts from our teams will be happy to help you. Ask us! 

 

 

Your 

TRASER Software GmbH 
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2 Timing of this release 
 

- Preliminary release note is provided by TRASER about 1 week before the update 

- The update is also imported into the customers test system. 

- Before the update, there is a webcast for it. In this, the functions are explained, and questions 

answered. 

- On the webcast mainly key users participate, who have previously discussed the points of the 

release note. 

- In this release note, tasks are defined, which are carried out by TRASER and planned by the 

customer. 

- A developer from the developer team is available on the day after the update from 8 o'clock by 

telephone, in case of errors. 
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3 Bug fixes 

 

3.1 Issue with setting wrong "Status (Purchase)" at machine record JDNF-

22 

Fixed a problem for certain cases where the “Status (Purchase)” on the machine record was not set 

correctly. 

3.2 Wrong Calculation of Av. Total Unit Price in Service Plans 

Fixed the calculation of the average total unit price in service plans. 

3.3 Bin code on machine card will be overwritten with wrong value from 

purchase line when invoicing 

The purchase order line of a machine was not updated when registering the put away (while receiving 

the machine) with the new bin code of the machine. This would lead to an error later when selecting the 

machine in a sales order. 

3.4 Strange notification message when leaving Rental Shipment Order via 

"Ok" 

German notification message when leaving a rental shipment order, was not the correct one. 

3.5 Error if you load template in Equipment Card 

In certain case there would be an error when trying to load a template out of the equipment card of an 

opportunity. 

3.6 Service Order Type is missing when creating service invoice from 

service contract 

When creating a service invoice from a service contract, the service order type was not automatically 

filled. This is fixed. 
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3.7 Issue with item tracking lines when entering a serial no. in service 

department 

When entering a serial number in item tracking specs the system was checking against header machine 

when doing component attaching. This is fixed. 

3.8 Wrong Value after applying rolling 12 in requisition worksheet 

Fixed the calculation when applying rolling twelve in requisition worksheets. In some cases, wrong values 

were displayed. 

3.9 Issue with DS Time Absence Code unit regarding a field in TRASER 

Setup which does not exist 

Added a field to the TRASER Setup, so that DS Time Absence Code unit would be compilable again.  

3.10 After ship resource lines, undo shipments and post them again, an 

error message appears 

Had to build a workaround for a bug in the Microsoft standard. It was not possible to undo a shipment of 

resource lines (with relation to time sheets) and then post those lines again. 

3.11 Missing information when attach components 

Fixed an issue for machines that have “Default Costing Method” set up as “Average” (usually smaller 

machines like chainsaws etc.), where the system would overwrite the description, when attaching these 

machines to a machine with “Default Costing Method” set up as “Specific” (e.g. Tractors). Also improved 

that when choosing a machine directly via machine no. when installing a component, the system will fill 

the item tracking lines automatically and accordingly. 

3.12 Vendor item no. on SVO and SVQ is not shown even it´s checked on 

printing option page 

During the printing dialogue of printing service documents, the option “Show Vendor Item No.” is 

prefilled with the value from the register “Invoicing” and the field “Print Vendor Item No.”. 

3.13 Adjust E-Post-printing for E-Post conform layouts 

We adjusted all outgoing reports (sent to customers or vendors). This was in order to provide proper 

formatting when using “E-Post” in the German market. 
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3.14 Machine Status wrong when receiving trade-ins JDNF-22 

Fixed a special case, where the trade-in of an existing machine (already filled serial no.) during the 

opportunity process would lead to this machine not having the correct machine status. 

3.15 Wip Bin content issue 

Fixed an issue, where it was still possible to change the quantity in a service order, although the line was 

already posted to wip bin. 

3.16 Post Job line does not work 

Fixed an issue, where the posting of a single job line for a service order was not working. 
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4 New Developments 

 

4.1 611 Allow dealers to translate configuration lines for machines to 

support countries without GPC local language 

This new functionality brings the dealer the possibility to translate a configuration coming from GPC into 

another language and then store this in the software. This is extremely useful for countries that do not 

have a version of GPC in their local language.  

The usual process it to load configuration with all options into an offer (opportunity) or into a purchase 

order. The user will now find two additional fields in these documents (Description (Translated) and 

Description 2 (Translated)), where he can manually enter a translation to the configuration he loaded 

from GPC. In the following screenshot an example configuration with translated lines is shown. 

 

A translation can always be entered/changed by any user for the particular configuration or purchase 

order he is working on. This will also be transferred to documents that follow in the process (e.g sales 

order, sales quote etc.). User that have either the “Sales Manager” or “Sales Admin” flag set up in the 

“TRASER User Setup” have the option to save a translation. This information will then be stored with the 

BMC option code. This way the system will automatically load the translation, when the same option or 

configuration is being loaded into a purchase order or into an offer from GPC. 
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The action “Switch Configuration Language” is available in every document where a GPC configurated 

machine might be used in the lines and a translation of the configuration lines is needed. The function 

simply switches the contents of the fields “Description” and “Description (Translated)”. This way the user 

can decide which of the two languages will be printed in the corresponding document (“Description” is 

always the field used for printing documents). 

4.2 724 Need to include attachment prices in the machine price on Cover 

Sheet (Zendesk #13008) 

With this development the printout of the cover sheet of an offer (opportunity process) will contain the 

list price and the quoted prices (incl. attachments). Prior to this the offered attachments were not 

considered during the printout of the cover sheet. 

 

4.3 423 Improvements to service contract lines 

This enhancement deals with necessary changes to the way the service contract lines are defined in the 

system. Three main business cases were considered. 

1. The job described in the service contract line can be executed a specified number of times without a 

predefined time or operating hours interval. These kinds of jobs are consumed on demand by the 

customer. It is necessary to check the “Service on Demand” in the job line. Additionally, it is possible 

to enter the maximum number of times this job can be executed on demand out of this service 

contract. Also, the user will find the information how often the job was already executed on demand. 
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2. The second business case is that the job in the service contract line is supposed to be done at certain 

point of time. This is defined via the service period (e.g. “annual inspection of machine settings”). It is 

necessary to include a total “No. of Times” in the service contract line (Min. 1, no Max.). The service 

contract lines also contain the field “Next Planned Service Date”. On creation of the service contract 

this field will be filled with “Starting Date + Service Period”. Afterwards the “Next Planned Service 

Date” is filled with “Last Service Date + Service Period” when the Service Order is posted and only if 

“No. of Times” is still greater than “Used” and the date is not beyond the “Contract Expiration Date”. 
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3. The third business case is very similar to the second one. But instead of a predefined service interval, 

the next planned service is calculated on the base of operating hours (e.g. “inspection of machine 

settings every 500 operating hours”). It is necessary to include a total “No. of Times” in the service 

contract line. The “Next Planned Service (Operating Hours)” is calculated with the last reported 

operating hours coming from the machine record. 

 

It is also possible to define a combination of business cases two and three. It is still necessary to fill the 

total “No. of Times”. The combination of the two criteria only has effect on how the service notifications 

are created for this contract. See for this the next enhancement. 

4.4 430 Notification creation from Service Contract trigger 

This enhancement makes sure that Service Notifications (will be done automatically via job queue) get 

created according to the possible combinations of Service Contract lines defined in the previous 

example. To give dealerships a head starts on scheduling services that become necessary for customers 

(according to the existing Service Contracts) we have two new fields in the TRASER Setup that work as 

buffers regarding the creation of Service Notifications. 
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“Buffer in Days” is used for the creation of Service Notifications based on the Service Period and means 

that the notification will be created 14 days (in the example of the screenshot) ahead of the next planned 

service date according to the service period of the service contract. “Buffer Operating Hours” does the 

same for service contracts where the next service is planned according to the operating hours of the 

machine. In the example the buffer of 100 hours makes sure that a service notification is created 100 

operating hours earlier than the next planned service based on operating hours. 

As can be seen below the system will generate Service Notifications for the Service Contract Lines. From 

the list it is also possible to directly create a new Service Order or to set a new due date. 
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4.5 740 Improve the handling of interface issues in "JD Interface Error Log" 

The “JD Interface Error Log” was renamed into “JD Interface Logs”, because the log should be a place 

where the user can follow all the imports NAV did automatically. When NAV will import documents (parts 

invoices, machine invoices, credit memo etc.) automatically, the system will create a new entry in this 

page to give an overview of all transactions. Currently only the files which the dealer receives via e-mail 

are covered in this interface log. Parts receipts, requisitions and all other imports will come later. 

In the “JD Interface Logs” the user will see if the import was processed or not. If not, an error text will be 

shown on the last column and the user can do whatever it needs to import the file correctly. If the file is 

processed, then it will transfer to the archive directory automatically. If the file was processed by the user 

manually without using that import, then it is possible to move the file to the archive manually with the 

function “Archive Document”. To import a file again, the user is able to move the file back from the 

archive to the predefined directory from the “John Deere Setup” with the function “Restore Document”. 

To cleanup the list of interactions, it is also possible to delete entries with the function “Delete Entries 

Older Than 7 Days” from the list. 
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4.6 544 One parts order to vendor including all demands created in several 

locations (non-TS) 

This enhancement enables the parts departments at dealerships to collect demands from several 

locations and place them in one single order from one single location. The system will automatically 

create transfer orders to the originating locations when receiving the parts at the central location. 

For this to work some setups must be amended. For the location that relates to the responsibility center 

that serves as the point of collective purchasing, a transit bin needs to be set up for the process of 

collective ordering. This can be found in the location card: 

 

Additionally, we need to indicate the requisition worksheet of the user who is responsible for the central 

ordering process, by relating it with the responsibility center from where the central ordering is done. 
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As an example, we are preparing the requisition worksheet of SFI, who is ordering parts for location 

Hamburg (SO suggestions coming from John Deere for example) and the requisition worksheet of EFE 

who is ordering parts for location Kiel and is also doing the central ordering for all locations. 

In the requisition worksheet there are two new action and a new field “Ready for Collective Purchase 

Order”. The screenshot below shows the requisition worksheet of SFI for location Hamburg. 

 

IF SFI decides one or all of the lines in his requisition worksheet are finished he can mark them as “Ready 

for Collective Purchase Order” either by manually checking the new field or by using the new action 

“Release all Lines for Collective Purchase Order”. This will mark all lines in the requisition worksheet as 

ready. 

User EFE who is responsible for the collective ordering in Kiel has now the possibility to collect all 

requisition lines that were marked in other locations as “Ready for Collective Purchase Order”. 
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When using the new action “Collect Requisition Lines” the system will show a list of all other 

responsibility centers, where lines were marked as “Ready for Collective Purchase Order”. User EFE can 

now select one or multiple of the responsibility centers shown in the list and collect these lines into his 

requisition worksheet. The next step would be to create a purchase order from the requisition worksheet. 

For this the user needs to use the functionality “Carry Out Action Message”. In the upcoming request 

page, he needs to check the field “Centralized Ordering”. This way the system will just create one 

purchase order. This purchase order will have all the necessary information for the system to late one 

during the process of receiving all lines, split them up correctly and create transfer orders to the other 

locations. 

 

After creating the purchase order standard processes apply. When receiving all lines in the purchase 

order they will first be posted to the “Goods In” bin. Registering the corresponding Put-Aways will 

automatically create Transfer Orders for the purchase lines originating from the location Hamburg 

(created by user SFI in our example). For these Transfer Orders standard NAV processes apply. 

In certain cases, it might be possible that locations switch between collective ordering and individual 

ordering that is location related (some lines of a SO suggestions are released for collective ordering and 
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some should be ordered by the location itself). If it is needed to create the individual purchase order in 

Hamburg, before user EFE collected the lines that were “Released for Collective Purchase Order” from 

SFIs requisition worksheet, the user should filter on all lines that do not have the checkmark “Ready for 

Collective Purchase Order” before a purchase order is created for the individual lines in Hamburg. 
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5 Improvements 

 

5.1 Enable File Box on Machine Level 

TRASER file box is now also available on the machine card. 

 

5.2 Correct width of own address in Documents (above customer address) 

Had to realign dealer address and customer address for documents. 

5.3 Loading John Deere files 

For the import of JD files like for example non-stock items or product hierarchy we improved the process 

of making sure, that the system uses the correct decimal separator, depending on which format is used in 

the country the dealer operates. For this we created a new field in the John Deere Setup. It is now 

possible to choose between a “comma” or a “point” to be used as the decimal separator when importing 

files from John Deere. 
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5.4 Improve salesperson code during posting routine in service order 

Improved the posting routine of service orders, so that the sales person code while posting is always 

filled from the service header. 

5.5 Improve machine component functionality 

Enhanced the functionality of storing configurations in the components line of machine record for the 

case that the machine is created when, transferring a sales quote to a sales order during the opportunity 

process. 

5.6 Serial No. is empty if you receive a purchase order without warehouse 

receipt 

Improved the synchronization between purchase order and sales order regarding the serial no. when 

receiving a machine without posting the warehouse receipt separately. 

5.7 TRASER-1146 - Rebuild function for the JD Kernel 

Introduced a notification, that will inform the user on open service orders, when selecting a machine in a 

new service order. This should help to avoid several open service orders, that could have been collected 

in several jobs in one service order. 
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5.8 Posting Sales Trade-Ins 

We had to adapt the way the system generates G/L entries for posting trade-ins. Now the system will use 

all G/L accounts as if it was a standard purchasing process apart from the Payables Account. Instead of 

using the Payables Account on debit side (Vendor Posting Group) the system uses the Receivables 

Account defined in the Customer Posting Group on the credit side (negative amount). This behavior is 

needed because trade-ins only happen during a sales process and it is unpractical to also create a vendor 

record for the customer, we are selling a new machine to and trading in an old machine from. Apart from 

Receivables Account being credited the system now imitates a purchasing process. 

5.9 Move group of jobs from one SvO to a newly created SvO 

The functionality of moving jobs from one service order to a new service order was even further 

enhanced. It is now also possible to move job lines, that have a purchase order related to them 

(effectively covering the demand of the job line). Before the system was not allowing the user to do this. 

5.10 Warehouse Receipts for Trade-Ins 

With this improvement, the system will now ask the user if he wants to create a new trade no. when 

changing the variant code and thereby the status of the machine from “New” to “Used” during the 

posting process of posting a warehouse receipt for trade-ins. With this the process is aligned with other 

processes. 

5.11 Automatic creation of machines leads to problems with more than one 

prod posting group 

The JD Kernel of the TRASER DBS has several process points, where a machine record is automatically 

created. For this the system uses a configuration template, that can be selected in the TRASER Setup. If a 
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dealer was using more than one Product Posting Group and more than one Inventory Posting Group to 

distinguish G/L accounts for different machines (e.g. Tractors, Harvesters, Used Machinery), this had to be 

setup manually on the automatically created machine records. With this improvement it is now possible 

to define on the Family level of the product hierarchy, that is used in the JD Kernel of TRASER DBS, which 

Product Posting Groups and which Inventory Posting Groups should be used for the Family, for all 

shipping and invoicing activities of the system. The item record behind the machine will still carry the 

information from the configuration template. This is because we are using variant codes to distinguish 

between new and used equipment and would otherwise have to keep one item record for new units and 

one item record for used units. 

As can be seen in the following screenshot we amended the Families table with four new fields: General 

Product Posting Group (New), General Product Posting Group (Used), Inventory Posting Group (New) and 

Inventory Posting Group (Used). By entering the corresponding Posting Groups in this table for families, 

where the dealer wants to distinguish them on a G/L account level in his balance sheet and income 

statement. All Service, Sales and Purchasing postings (shipping/invoicing), will check if there is a specific 

setup for the family of the machine and will act accordingly. 

 

6 Tasks 

 

6.1 TRASER 

 

6.2 Partner/Customer 

 


