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I 1 Introduction

Dear Readers,

we are pleased to provide you with this document.

The transfer, publication or duplication of this document is only permitted with the explicit
permission of TRASER Software GmbH.

Your contacts from our teams will be happy to help you. Ask us!

Your
TRASER Software GmbH
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I 2 Timing of this release

- Preliminary release note is provided by TRASER about 1 week before the update
- The update is also imported into the customers test system.

- Before the update, there is a webcast for it. In this, the functions are explained, and questions
answered.

- Onthe webcast mainly key users participate, who have previously discussed the points of the
release note.

- Inthis release note, tasks are defined, which are carried out by TRASER and planned by the
customer.

- A developer from the developer team is available on the day after the update from 8 o'clock by
telephone, in case of errors.
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I 3  Bugfixes

3.1 Correction function regarding posted rental invoice/credit memo

Creating a correction document for a rental invoice/credit memo was not working due to incorrect sales
order type validation in copy document routine. This was corrected and now it is possible to create the
correction document from posted rental invoice/credit memo.

3.2 Change function “open” in sales/purchase history to work correctly

The sales & purchase history have a button “open” to open selected document directly from history
page. This button was not opening the correct document. This has been fixed and the button is working
again.

3.3 Length change of the field “Posting Group” in different objects

The field length of posting groups has been prolonged by NAV 2018. This was not considered in all
relevant objects. It was originally started to be fixed with JD-1766. Additional fixes were needed and are
included in this bugfix.

3.4 Responsibility center filter for all order type fields in TRASER User
Setup is incorrect.

If you set up a user in the TRASER User Setup without a responsibility center, but order types are set up
with responsibility center, the filter of the order type fields is incorrect. This was corrected and the user
can set up all information easily.

3.5 Description of configuration template should be limited to 50
characters

It was possible to enter more than 50 characters when choosing a description for a config. template on
an opportunity. Now, NAV will cut the description after 50 characters.

3.6 A manually changed resp. center in sales quote will be overwritten
from TRASER User Setup when transfer a sales quote to a sales order

A manually changed resp. center in sales quote was overwritten by default resp. center in TRASER User
Setup. This is fixed and it will be prevented.
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3.7 Issue with WIP quantity not considered in available qty. (Zendesk
#13742)

In item inventory factbox the WIP quantity was not correctly considered in available gty. This is corrected.

3.8 Item charge assignment to multiple machines

If a user assigned an item charge to multiple machine receipt lines, the system was only creating a
detailed machine ledger entry for the first machine appearance. This was fixed and all attached machines
are now having a correct detailed machine ledger entry.

3.9 Attach components on service orders

Attaching multiple components on a single service order was not working in all cases. Some lines were
overwriting individual values due to storage issues. These issues were fixed.

3.10 Standard job code in detailed service ledger entries

The calculation of the “used” field in service contract (count invoices with consideration of partial
invoicing) have been corrected. It was not possible to reproduce the case with empty standard job codes
in detailed machine ledger entries. The condition of calculating the “used” field in service contract was
changed. Now this filed has an effect by creating a new service order out of the service contract.

3.11 Issue with deleting unused object groups & types in rental module

In rental module the used dimension was equal to standard JD Kernel. This leads to an error message
when deleting an object group or object type. The bug is fixed, and the error message does not appear.

3.12 Issue on Transfer order in case of using rental objects

There was an issue with transfer orders which contains a rental object. Every time when a transfer order
was made with a machine which was linked to a fixed asset and a related rental object behind, the
transfer order didn’t work. This was fixed.

3.13 Movement of jobs to new service orders

The settings of shipping no., series in service and sales credit memo have been corrected. Now the
movement of the jobs to a new service order works.
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3.14 Resources with base unit <> hour cannot be used in the service order

There was an issue when a resource contains not “Hour” as base unit of measure on the resource card.
For instance, when a resource has a base unit of measure code "Driving Cost” and this was using on a
service order to charge the customer for each kilometre for a specific job, the system leads to an error
during the shipment of the lines. This error was made by the time tracking module which tries to convert
this base unit of measure into the value “Hour” which was not found. This is now fixed.

DRIVING COST - Driving Cost

General
Name: ‘Dn’ving Cost
MName 2: |
Type: |Machfne
| Base Unit of Measure: |KM v |

3.15 Second field in vendor no. in offer card (opportunity) with wrong
table relation

In the offer card of an opportunity the field vendor no. is twice. The second, as a table relation, appears
to have the currency relation. The caption of the second filed is changed to currency code.

3.16 Error message in opportunity incorrect

If a machine is selected in an opportunity that is not linked to an item (data record for the machine has
been newly created and linked to an item no. was not filled), the following error message occurs when
attempting to transfer the entire offer into an offer: “You may not sell or buy a service item which is debt
capital. The error message does not appear, and the bug is fixed.

3.17 Copy Document function in service credit note does not work

Copy document did not work for service credit memos. This was based from a previous enhancement to
update operating hours on a service order header. The bug is fixed, and the error message does not
appear.

3.18 Issue with wrong function in shopping basket functionality assigned

In page "“item shopping basket card” there was the wrong function assigned to proceed with ordering of
an item. Function has been changed to the correct one.
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3.19 Delete workshop expenses or misc. expenses on opportunity will fill
previous figures into manual adjustment section

If in an opportunity on the equipment level a new entry is created in one of the equipment acquisition
cost section and the line is deleted afterwards, the values will be transferred to the man. adjustment
section. By doing it twice, the value will be overwritten with the latest one. The bug is fixed and the filed
is no longer filled.

Edit - Equipment - New Equipment: JOHN DEERE Tractors 5067E O X

- HOME ACTIONS

View Request Add.JD  Determination Configuration Purchase Workshop Misc Attachments  Service Service Misc. Load Save Refresh Clear

JD Test Company - E_110_JDE_W1 - vsrvnav2018.traser.intern e

# B Bl OH & Tivn

xDelete Product Information of EAC Discounts Expenses Expenses/Income Orders (PDI) Contracts Expenses Filter Next
lanage Process Equipment Acquisition Cost Equipment Selling Calculation Templates Page
New Equipment: JOHN DEERE Tractors 5067E
Characteristics ~ | Note A N
Equipment Attach Detach Description JOHN DEERE Tractors 5067E Eilié
Comment
General New O O Price Policy
Brand: ~ [rorn peERE Print One Price per Basic Machine:
Family: 50 ~ ||Tractors. Print Price List Price: O There is nothing to show in this
int Di: ; view.
Model 5067E ~ ||5087E 5E SERIES Print Discounted Price: O
Machine No. / Status (Purchase): [M000000529 - ~ Print PLP as seperate Textline:
Fixed Sales Price: O
Vendor No.: V000000001 ~
Workshop Expenses # o~
] New Service Order Open Service Order Print Order Confirmation Print Cost Estimate [ Choose Standard Service Job  # Find Filter Clear Filter
Standard Description Description 2 Amount (Labor) Amount (Parts) Total Amount  Service Order
Job Code No . L
Equipment Acquisition ... -
v Dealer Net Price 27.969,48
- Purchase Discou... 0,00
+ Workshop expe... 0,00
+ Misc. expenses: 0,00
- Misc. income 0,00
+ Manual Adjustm 300,00 |
Summary N = Sum: 28.269,48

3.20 Issue with role center page “service disp.” & integer/decimal variables

On the service manager role center, there was a tile which contains a number which can be shown only
integer values, but it could happen under certain circumstances that these figures must be shown as a
decimal value and this leads to an error. The variable of the counter is changed to decimal and
everything in the role center page works.

3.21 Issue with cancelling service contracts which were not calculated on
annual amount

If the is a service contract prepaid by the customer and the contract was closed before the expiration
date reached, the values from the outstanding credit note was not calculated correctly. The bug is fixed,
and the credit memo amount is correctly.
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3.22 FA Wizard: Fixed asset generated although error message

When using the functionality “Rebook from current assets” and choosing a template with a fixed asset
posting group, where the field “Rebook Bal. Acc” is not filled, the system will correctly give an error
message, saying that “Reebook Bal. Acc.” is missing. Apparently though a fixed asset record is still
created, but it should not after an error. The bug is fixed, and the error message does not appear.

3.23 Improvement of availability page in JD Kernel using a transfer &
service with multiple lines

There was the following error: The metadata object Table 0 was not found, when doing the following
steps:

1. Create a sales/service line with an item with a quantity which exceeds the stock inventory (notification
will be written).

2. Create a second line for another item with a quantity which exceeds the stock inventory (a second
notification will be written).

3. Click on the "Show Details" link for availability handling for both items.

4. The second click should lead to an error message and this needs to be corrected.

A full functionality for transfer line has been added into JD Kernel and no error occurs no more within the
described process.

3.24 Order on stock function leads to CA/L errors because too many
parameters are passed

From a sales/service order the user has the possibility to put an item into a shopping basket with the
function “order in stock” to reorder this specific item on a later stage. When the user wants to add this
item on the specific shopping basket (requisition worksheet), the system leads to an error. This is fixed.

3.25 Machine status

When creating a purchase order out of an opportunity without having a sales document behind, the
purchase status of the machine after posting the warehouse receipt is empty instead of in order. This is
fixed.
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I 4 New Developments

4.1 Import of parts advisor csv file into NAV

The John Deere Kernel contains a function on a purchase, sales and service line to import a PartsAdvisor
*xml file. Over the past few months, it has become apparent that the structure of the *.xml file can be
different when exporting it out of the PartsAdvisor software. Based on this the import function is
changed to a *.csv file import. Means that the John Deere Kernel allows only to import now *.csv file from

PartsAdvisor.

4.2 Enhancements to Template Builder Functionality

In the John Deere Kernel, there is a function to create machine configuration templates (Equipment
Templates). On this function, there is a new feature were the user can have access to the Global Product

Configurator (GPC) out of the template.

dit S ; F | Y = Go to
- m i D
IE)‘ L] New O D &’ X 4 Previous
View Load Validate n eMote Notes  Links Refresh Clear
X Delete | from GPC Configuration  GF Filter P Mext
MT000000083
General -
No. MT000000083 Series: |+R sERiES v |4 Series
Description:  [0383LV - 4066R Tractor Model: [+066R | 4066R
Description 2: Last Date Modified:
Brand: 0 v| JOHN DEERE Last Modified by User ID:  TRASER\SFI
Family: 50 v | [Tractors Conflicts:
Template Lines i~
# Find Filter T Clear Filter
Basic No. Description Description 2 Quantity Price List Price  Dealer Net Price  Show -
Mac... anC..
0383Lv 4066R Compact Utility Tractor 1,00 33.229,00 25.980,05
[] 0167 UK 1,00 N
[0 0409 ENGLISH 1,00 -
[0 2054 Deluxe Cab with Air Ride Seat 1,00
[ 1520 eHydro™ 1,00 1.062,00
O ]5240 169-24 (6PR, R4 Industrial, 2 Posi... 1,00 1.350,00
[ 6240 10-16.5 (6PR. R4 Industrial, 2 Posi... 1,00 481.00 -

Means, that the user can create a machine configuration template manually or to use the new button
“Load from GPC" to pull a configuration from John Deere into that template. It is also possible to check
the configuration with a click on the button “Validate Configuration”. NAV will send a web request to
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John Deere and checks if the configuration is still valid. Additionally, when the user chooses an online

configuration, it is possible to modify these configurations and save them as a complete new template.

4.3 Repair status in the service order should be set automatically as soon
as times are recorded via TempVision

When the dealer is using the German Third-Party time tracking module TempVision for NAV, the repair

status on a service item line (jobs) will be changed automatically when times are tracked for a specific

resource and a job. The repair status will be changed to “In Progress” when times are tracked with this

module.

4.4 Enable user to change recorded engine hours without restriction (to
correct potential input errors)

To allow the user to correct engine hours reported wrongly from a service order, the mobile application

or from a machine card by using the button “correct engine hours" in the counter reading page. This will

open a pop-up window which will show the last reported engine hours and allow the user to report a

different number. NAV will update the previous entry with the current date and the newly reported

engine hours.

M000000459 - JOHN DEERE Tractors 1025R - JD - 50 - T025R

General

Status (Sales):

Location of Machine:

License Plate Code:
License Plate:
Registration Date:
Year of Construction:

Operating Hours:

Last Service Date:

Click here to create a ne.

were is nothing to show

n this view

O
O
- |~ v Show more fields
= Ending Date: ‘ |
\ /]
t ‘ 000)
‘ 000]
d
L

hd v Show more fields

oK i

C000000004 | Hans Thun GmbH v

No. / Trade No. / SLB: [Mooo0oo459 = 1] Ne
Brand: o | [1oHN DEERE |
Family: ‘50 v HTra(lors ‘
Series [1RseRiEs v [1r Series |
Model: [1025R | [1025R ‘
Variant Code: USED v
Description: lJOHN DEERE Tractors 1025R I
Summarized Information: { ]
sl Edit - Counter Readings
Bl o actons JD Test Cox
-1 ] 7
New View Edit  Delete Correct Show as Notes Links Refresh Clear  Find
List Engine Hours Chart Filter
Counter Readings - Type to filte: Counter Type Code ~| 2 | « Notes
Filter: MOD000Q459
Counter Type  Description Date Value -
Code
OH ~ Machine Entered manually 16.08.2019 175,00
OH Machine Entered manually 10.10.2019 2.000,00
Edit - Set Decimal Field ==
Operating Hours: 20d
oK Cancel |

Shipping
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In public organizations such as (municipalities, ministries etc.) are very often requested by law to get

offers from suppliers for machines, services and parts supply through public "request for proposal" to

ensure the public organization is compliant with competition law and consuming public budget wisely.
The contracts between supplier and public org. when the deal is won are called "tender contracts".

This enhancement considers only tender contract related services and parts.

To use this enhancement, it is necessary to define a number series in the TRASER setup.

TRASER Setup

General

General Ledger
Docs

Customer

Service

Machine

Forecast Calculation
Calculation Preview
Time Management
Warehouse
Purchase

Sales

Contact Person No. Series:
Contact Drop Box Interaction Templ. Code:

Waming if unit price is zero while posting:

Synch. Drop Shipment for Sales Lines:

Create Shipment Info Text in Sales Order for partial de...

Insert Order No. in Combine Invoice:

Registration No./VAT Reg. No. Mandatory At Credit M.

Responsibility Center Mandatory (Sales):
Discount Calculation:

Return Reason Mandatory:

Quote Expiration:

Campaign end warning:

DROPBOX ~

=

;g!glﬂ
L,L“

Reason Code is mandatory for Sales Archiving:

Default Reason Code by Posting:
Default Lost Sales/5ervice Reason Code:
Default Transfer Order Order Type:
Finance Disclaimer standard Text Code:

Customers Rack Bin Code:

€ < < < < < < < < < <

>

®

WON v

OTHERS v

TRANSFER

FINANCE

Bk

SALES v

Tender Contract No. Series:

TENDERC... »

Close Opportunity Code Mandatory
Win:
Lost:
No-Buy:

Oo®RO ]

If the setup is made, the user can start to create a new tender contract in NAV.
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Edit - Tender Contract Card - TENODOOOO5 - Tender Contract

Bl o scions  navieate

Y | 358l [ =z} s— (=lResource Sales Prices
Q =% =0 =] .
L ) New == = (7 Parts Line Discounts &
View Activate Sales Prices/ Deactivate Sales Prices/  Parts Sales Notes  Links
2 Delete Line Discounts Line Discounts Prices s Resource Line Discounts
TEN0OO0OQOS - Tender Contract
General
No: [renoooooos Ending Date: [31052020
Description:  [Tender Contrac{ | Salesperson Code: |SF|
Status Code:  [ACTIVE Y| Last Date Modified: [11.102019
Starting Date: [01.06.2019 v Activated: Yes
Parts and Services
™ OpenCard # Find  Filter Clear Filtes
Type No. Vendor Work Type Description Unit of Quantity
Item No. Code Measur...
Item 10000000614  T19044 Qil Filter PCS 100
Item 10000000521 07813198054 HP Super 2-stroke engine oil 11 .. PCS 500
Resource DEFAULT Default Resource HOUR 250

~l
s

= Goto

4 Previous

Refresh Clear

Filter

Quantity (Base)

100
500
250

Qty. Shipped  Qty. not Shipped Qty. Shipped
(Service) (Service) (Sales)
0,00 0,00 0.00

0,00 0,00 0,00

0,00 0,00 0.00

JD Test Company - E_1

Qty. not Shipped  Unit Price

(Sales)

Line Discount

0,00 20,00 000
0,00 1250 0,00
0,00 35,00 000

The tender contract works similar related to the functions as it is in the sales campaigns from NAV

standard. When the user creates a new tender contract, the field “No.” will be filled automatically from

the setup. The description, the “Status Code” and the period of the contract can be filled in manually.

In the tender contract subform (Parts and Services), the user is able to define specific parts and labor

lines which should be covered when a sales or service order is linked to that contract. On each line, it is

possible to define the quantity which is covered by this contract and a specific price per unit. The field

“Unit Price” will show the standard price from the item and resource card. If the tender contract should

contain special prices, the function in the ribbon bar should be used to define it.

When the tender contract is defined with all the content the user needs, it is mandatory to activate it with

the function “Activate Sales Prices/Line Discounts” from the ribbon bar.

On the sales/service document, the user has a new checkmark field “Tender Contract” and “Tender
Contract No.” which can be filled if the document should go against the tender contract.

General
Customer Name:
Contact:
Posting Date: %
Order Date:
Due Date:
Requested Delivery Date:

External Document No. mandatory:

External Document No.:

[Hans Thun GmbH; v
v

11102019 v |

[11.102019 v

25102019 v

[ W

No

Posting Description: ‘Order 5000000318

Your Reference: ‘

Person in Charge Code: ‘ ™

Sales Order Type: [cusT oRDER vl

Tender Contract:

Tender Contract No.: TENDD0O0O0DS v
Cash Customer: ]

Lost Reason Code: ‘ ~

Payment Method Code: |:

When the user adds the parts and resource lines which was defined in the tender contract, NAV will use

the specific price per unit from the contract until the defined quantity has been reached.
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S000000318 - Hans Thun GmbH

General
Customer Name: Hans Thun GmbH v ‘ Posting Description: Order SO00000318
Contact: v ‘ Your Reference:
Posting Date: 11.10.2019 u| Person in Charge Code: »-|
Order Date. [ri0200 ] Sales Order Type [cusToroer ]
Due Date: [s102m9 ] Tender Contract: ]

Requested Delivery Date: [ . Tender Contract No:  [TENOO000OS v

Extemnal Document No. mandatory:  No Cash Customer:
| Lost Reason Code: ».|

Payment Method Code v

External Document No.:

Lines

[ Line - [ Order - History = # Edit [0 Open Purchase/Transfer Order (® Create Requisition Worksheet #% Select Item Substitution = Machine Documents 3 Update ltem/Machine Data = Open Card 55 Clear Purch. Order Assoc.
I. Con. Ma. Type Item Search No. Vendor ltem Quantity Quantity Quantity ordered Unit of Reserved Order Type Price Unit Unit Price Excl. Line Discount %
Fir... isr.. No. Delivered Measur... Quantity VAT
® ¥ Item 10000000614 T19044 50 PCS 20,00
[v] Resource DEFAULT 100 HOUR 35,00

If several orders are existing, does not matter if this is a sales or service document, NAV will use the
complete consumption to calculate the correct price. Means in this case there is a sales order with the
item “T19044" and a quantity of 50. The tender contract is defined with a total quantity of 100 which
allows the user to define another sales/service document with another 50 units of the “T19044" item.

The user is able to see the consumption of the tender contract in the subform.

TENOOQOOOS - Tender Contract

General

No: [ireno000003] Ending Date |aw 052020 v

Description: |Tendar Contract Salesperson Code: |sm v
Status Code:  [ACTIVE v| Last Date Modified: (11102019

Starting Date: |01.06.2019 ~ Activated: Yes

Parts and Services

™ OpenCard @ Find  Filter Clear Filter
Type No. Vendor Work Type  Description Unit of Quantity  Quantity (Base) Qty. Shipped  Qty. not Shipped Qty. Shipped | Quy. not Shipped |Unit Price  Line Discount
Item No. Code Measur (Service) (Service) (Sales) (Sales) %
Item 10000000614  T19044 Qil Filter PCS 100 100 0,00 0,00 0,00 50,00 20,00 0,00
Item 10000000521 07813198054 HP Super 2-stroke engine oil 11.. PCS 500 500 0,00 0,00 0,00 0,00 12,50 0,00
Resource DEFAULT Default Resource HOUR 250 250 0,00 0,00 0,00 100,00 35,00 0,00

4.6 Handle PIP’s like special allowance

Sometimes it is necessary to charge a customer for a service related to a specific machine which is
provided by John Deere within a PIP (Product Improvement Program). In this case it is mandatory to split
in the end the invoice amount to different parties.

First, it is recommended to create a new service order type which can be called for instance “PIP SPLIT".
Here it is possible to predefine the field “Bill-to Customer No.” with a value. This customer no. must be an
internal customer without VAT, because NAV will undo the posting of the original invoice in the
background to create new invoices for each party (this is necessary to post the shipment of all related

item and resource lines).
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Service Order Types -

Code « | Description Service Order 5. P. R A . Ho Cf Warranty Powerg.., Default Work R.. Pa.. 5.| Bill-to
Type 0. 0. 0 P, .. P. F Type Code.. C.. Te.. M} Custom..
Split Product Improvement Program OoOod # [ [] N INTERNAL

When the created service order was completed, a new warranty claim can be created out of the
document.

SVO0001016 - Triple Area Ltd. - PIP SPIit Example

General
Moz ‘svooomms | Status: Finished v
Description: PIP 5Plit Example Your Reference:
Customer: Triple Area Ltd. v External Document MNo.:
Customer Details Person in Charge Code: W
Contact Name: ‘ Responsibility Center: KIEL v
Machine Details Release Status: QOpen v
Mo [mooooon119 v]
Service Location: v
Description: JOHN DEERE Tractors 7270R.
) Print Template Code: ]
Serial Nos ['pshiogo41o0a |
‘Warranty
Operating Hours: \ 100.,00]| ...

Warranty Ending Date:

General Inspection: Ext. Warranty Powertrain Ending Date:
General Inspection 2: v Ext. Warranty Comprehensive Ending Date:

| Service Order Type: PIP SPLIT v | Powergard Deductible Amount:

Cash Customer: 0 Powergard Max. Hours:
Tender Cantract: O Expected Finishing Date:
Campaign No.: ‘ v Fix Price / Discount Method: |
Jobs
[ Line le'p Print U Post \:DF Picking List l;'\r Machine Card Components * Add Cempenents E—‘fy Job Details Add File Attachments & Find Filter Clear Filter
Standar E§| Adjust Service Price stimated Hours ~ Current Hours Invoiced  Repair Status Amount Amount  No.of File  Total Amount  Total Amount
Code .. Hours Code Including VAT  Attachme... (Parts) (Laber)
Receive Loaner

Create Service ftem 200 4,50 COMPLETE 272,50 272,50 0 10,00 262,50

D Show Warranty Claim
@ Approved Time Sheets
& Update Standard Jobs

Job Lines
E}. lmport PartsAdvisor File
|

Functio Open Purchase/Transfer Order L‘L—g Create Requisition Worksheet f'r;. Select Item Substitution [=] Open Card 55 Clear Purch, Order Assoc, r"/ Updat

Pictures

L. lte & Move jobs to new Service Order eondor Item Quantity = Description ;n: :'\’se IEoDcdaetion Bin Code L’\Jﬂr!:sojrm \CNDodrl; Type u
Resource SFI 3 Sascha Fischer KIEL HOUR STD LABOR
Resource EFE 1,5 Erik Fedders KIEL HOUR STD LABOR

. Item 10000D008E3  T20044 1| New Oilfilter T20044 KIEL 1-01-01 PCS

On the warranty claim card, all the information from the service order will be transferred automatically.
The claim type code is also prepopulated with the value “ZPIP” when the user selected a PIP from the
service order directly. Behind the claim types, the user can predefine the customer no. for the party which
is related to the supplier.

Claim Types ~
Code . Description RIP Spe..  Supplier Customer Default Default Dealer  Default Supplier  Default Split
Allo..  No. Customer .. Contribution Contribution  Type
ZMNRM MNormal Claim O O 0,00 0,00 0,00
ZPAR Parts Claim [ [l 0,00 0,00 0,00
iZPIp PIP Claim []  <€ooooooo1i r 0,00 0,00 0,00
Z5PA Special Allowance Claim O C000000011 33,33 3333 33,34 Percentage
ZIBT Battery Claim (| [} 0,00 0,00 0,00
ZIMK Marketing Claim O O 0,00 0,00 0,00
ZITK Track Claim O O 0,00 0,00 0,00
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A new checkmark field “Split Warranty Amount” on the warranty claim card will show new fields related

to the split. The field “Split Type” give the option to distinguish between percentage or amount. The

fields below can be filled for the part of each party.

WC00000305
General
No: [WC00000305 Reference
Claim Type Code: [zep v External Claim No. |
Clsimm Type Description:  PIP Cleim Reference: SVOD001016 |
Service Location: \ v Job Reference: 10000 |
Document Type: [Order V] DTAC Case ID: [ |
Document Ne:: V00001016 DTAC Solution ID:
Machine No.: [monooo011 vl Product Improvement Program
Machine Description: JOHN DEERE Tractors 7270R PIP No.: |1ECC2W\ v
Serial Mo IDSNO041904 PIP Description: 18CC284A - R SERIES LOADER - LIFT CYLINDER CIRCUIT COUPLERS
Group Labour By: [only Total Sum v Split Warranty Amount:
Job Starting Date: F . Split Type: [Percentage v
Job Starting Time: = Customer Contribution: 30,00
Job Finishing Date: " Dealer Contribution: 30,00
Job Finishing Time: Supplier Contribution: 40,00
No. of File Attachments: 0 Status
Customer Status: Open v
Customer No:: C000000003 Submitted Date:
Name: Triple Area Ltd. Returned Date:
Name 2 Created at: =T
Address: Bergstr. 155 Modified at L
Address 2 Credit Memo
Post Code: 21031 Credit Memo Reference: ]
City: Hamburg Credit Memo Amount (excl, VAT): | 0.00]
Contact Name: Total Amounts
Parts Total Amount: 10,00
Labor Total Amount: 262,50
Job Total Ameunt: 27250

Before the user can post the service document, it is necessary to define a general ledger account for the

split in the "John Deere Setup” page. After that setup and if the total sum of the split amount fields on

the warranty claim card is 100% or the full amount, the user is able to post the service document.

John Deere Setup

General

Dealer Nos.

DPM Stock Mgt. Export
Import Requisitions.
Parts Receipts

PM Manage Export
Import Documents.
Parts Locator

Parts Advisor Import
Import of the price list
Import TS Programs
PM Link

Parts Information
Profile Interface

GPC Interface (Online C

onfigurator)

IBS Interface (Incentive Bulletin System)

Warranty Interface

Warranty Interface Active: Default Material Code: [wrvsueLz v]
Use Dealer Doc. Nos. for Posted Invoices: Deductible Amount ResourceNo:  [DAR ‘|
Docurent No. Series: [WARRANTY hd Special Allowance G/L Account No.: 3420 vl
Warranty Webservice Urk [utpsi/7sapintegrationproxycerttc.deere.com/PlAbstractProxy/ PlAbstractProsy... | |DID Splt 6/L Account Nox ED <]
Warranty Vendor: V0DDD000O01 v Job Queue Autom. Claim Update

Warranty Default Ressource: DWR v Warranty Job Queue User Active: [

Warranty Portal Url:

NAV will create in total 4 service invoice documents in the background. These documents

Release Note
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can be reviewed on the section “Posted Service Invoices”.

Posted Service Invoices [~

Posti.. . Mo Customer  Name Machine  Machine Description Serial No. Service Due Date Amount Amount  Location | Your Referencd
Date No. No. Order Type Including VAT  Code
15102019 SVI0DDDOS04 CODDOOD003  Triple Area Ltd. MO000DT19 JOHM DEERE Tractors 7270R  JDSN0B041904 PIPSPLIT | 29.102019 81,75 81,75 KIEL SVI00000501
15102019 SVI0DD00303 INTERNAL  TRASER Software GmbH MO000D0119 JOHM DEERE Tractors 7270R  JDSN02041904 PIPSPLIT | 29.102018 81,75 81,75 KIEL SV100000501
15102019 SVI0D000502 €000000011 MO000D0119 JOHM DEERE Tractors 7270R  JDSN08041904 PIPSPLIT | 29.102019 109,00 109,00 KIEL SVID0000501
15102019 C000000003  Triple Area Ltd. MO000D0119 JOHM DEERE Tractors 7270R  JDSN02041904 PIPSPLIT | 29.102019 272,50 272,50 KIEL

Lines

[ Line ~ [& Pstd. MachineLine % Find  Filter Clear Filter
Type No. Vendor ltem  Description Quantity Location Bin Code Unit of Unit Price Exel.  Line Discount % Line Amount

No. Code Measur... Excl. VAT

G/L Account 9420 IVnur4ﬂ,Oﬂ%sl\arefmm\mniceﬁ\ﬂ[ﬂ]}ﬂﬂn I 1 KIEL 109,00 109,00

There is one original invoice with all the details and 3 additional invoices for each party based on a

general ledger account with just the percentage amount which was agreed.

Additionally, the user can print a report from the split invoice which contains all the details (comments,

item and resource lines) from the original invoice.

Bl o actons  navieate

8 = &

Send.. Document Print.
Texts

Manage

=1 Email

6, Navigate
@ Statistics

=
Print Service
Summary..

SVI00000504 - Triple Area Ltd.

I [ m; D '] = Goto
i K ’
o Previous
how how Show foreign CneMote Notes  Links Refresh Clear
Invoice Tab Shipment Tab  trade tab Filter P Next
FastTabs Show Attached Page

General

Mo.:

Machine Details
MNo.:

Description:

Trade Mo
Serial No.:
Operating Hours:

General Inspection:

Service Order Type:

Customer No.:
Contact No.:

Mame:
Mame 2:
Address:
Address 2:
Post Code:

Release Note

General Inspection 2:

| SVIDD0DDS04

| ACTIONS

[ moooooo 19

JOHM DEERE Tractors 7270R

Page

1D Test Company - E... e

|JDSN03041904

| Saved Settings

Changes to the options and filters

PIP SPLIT ]

000000003
CTOODODDOS

used options and filters'

Use default values from:

below will be saved only to: 'Last

Last used options and filtersi W ‘

Options

Posted Service Invoice

|Triple Area Ltd.

| Bergstr. 155

21031
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|5

Improvements

5.1 Translation of “service items” on item card/ list to machines

The translation has been done.

5.2 Translation of “service item group” in family code on item list page

The translation has been done.

5.3 Renumber objects out of mobile no. range

All objects in JD Kernel which were within the number range 5446460 - 5446469 have been moved to
another number.

=>» More details in the Task section for Partner/Customer

5.4 Complaint factbox for technician

The complaint factbox is now shown in a service order on the tablet view for the technician.

lob  Job HmKesource Aliocation  |as| View v

M000000071 JOHN DEERE Tractors 6155M

Maschine

Filter P Next

General

Document Type:
Document No.:
Service Order Type:
Repair Status Cade:
Maschine No.

Machine Description:

JOHN DEERE Tractors

5155M]

[oraer

5V00000859

SERVICE
COMPLETE v

MDDDDDDO71

JOHN DEERE Tractors 6155M

IDSND4031901

| Location of Service ftem:

Operating Hours:

141,00] ...

Allo

2,00

Service Complaint

Complaint Text Job 1

Service Fault

Fault Text Job 1
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5.5 DPM Report — Calc on accounting period must be improved for W1
and DACH Version

The improvement for W1 and DACH Version has been done.

5.6 Extend filter on warranty claim tile for open warranty claims

The service manager role center contains a tile which shows warranty claims with a status “Open”. The
information behind the tile was extended to show also warranty claims with the status “Released” &
“New". The tile name was changed also “Open” to “Claim to Submit".

Warranty Claims

Claim JD
Claim to Submit Claim Submitted Accepted Claim JD Returned | Claim JD Rejected | Warranty End 30 Warranty Match

5.7 Issue with configuration lines which have “no.” filled for vendor item
no.

If a user defines a machine configuration template with several lines as a free text (free form) and some
of these lines contains a number in the field “No.”, NAV will interpret these values as a text code, because
the structure of the configuration line was based on a free text.

Configurations

D. Import Picture % Remowe Picture T Choose Templates Switch Configuration Language !j‘ Save Configuration Translation
Basic Machine  P.. Type Mo, Description Description (Translated)
Free Form MSSC &00i
| Free Form ADDITIOMAL STALK BRE
| Free Form 501880 sunflowers kits
[l Free Form 5310002 sunflower: rear protective shield
O Free Form 527430 speed reduction gearbox, 2 speeds
] Free Form colour John Deere green
| Free Form additional corn chains by-packed

NAV allows the user to enter a number on that specific field, but when it comes to release (create a
machine record in NAV) a purchase order, which was created out of the opportunity, the following error
appears for instance:

“The field no. of table service item component contains a value (501880) that cannot be found in the
related table (standard text)”.
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POD0000049 - GERINGHOFF MBH & CO KG

B Line - tunctions ~ |0 Urder - History = # kdit || Upen Urder =5 Select ltem Substitution Import Configuration = Add Contiguration Lines
L M. Type ltem Search Mo, Machine No.  Rental Object Cost  Vendor ltem  Description Description 2
isr. Contract Assignment Mo,
Itemn TEMPLATE MSSC 600i
ADDITIONAL STALK BRE
301880 sunflowers kits
Microsoft Dynamics NAV X

The field No. of table Service ltem Component contains a value
(501880) that cannot be found in the related table (Standard Text).

oK
fem TEMPLATE | ok |
ADDITIONAL STALK BRE
e :
Inv. Discount Amount (EUR): | o,oo| Total Excl. VAT (EUR): | 19.534,5?|
Invoice Discount %: | o| Total VAT (EUR): | o,oo|
Total Incl. VAT (EUR): | 19.584,57|

Normally NAV will create a machine record with all configuration lines, and this will be stored behind the
component table of the machine. But when the configuration lines contain a number on the field like
described above, it comes to that error. The system has been improved by the fact that the number
which was entered in the field “No.” in the configuration line will be deleted on the component lines
behind the machine. The original configuration lines from the opportunity retain all values and can be
used when it comes to a machine sale.

5.8 Add field “activate import documents” in page JD setup (5446207)

The named field was not shown on the John Deere Setup page, but it is necessary to set the flag for the
initial setup. It is shown right now on the related page under the register “import documents”.

5.9 Error message during quotation from sales opportunity

If a machine data record is selected on an opportunity, but no price information is entered in the
configuration lines, the error message is not clear and causes confusion for the user. It was changed into
a clear error message.

5.10 Complaint text factbox cannot be displayed in the service order list

The complaint factbox was only shown in the service order card and not in the overview of all service
orders. The system has been improved that this factbox is also available in the service order list.
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5.11 Create item discount group during the JD price file import if this does
not exist

The JD price file import had to be improved in terms of creating automatically the item discount group
when these group does not exist in NAV. The issue was, that JD send a price file with an item which has a
new item discount group and if this was the case, NAV imported the data without validate the item
discount group. Means that the value of the new item discount group is available on the nonstock item
record, but not on the item discount group table. The JD price file import has been improved. Now, NAV
imports the data from the price file and creates a new item discount group if needed.

5.12 Post batch for sales orders and the checking the option “print” does
not have functionality of printing options

When using the post batch functionality for sales orders and choosing the option of directly printing,
there should be a second request page coming up that looks exactly (being the same one) as if printing a
single posted sales invoice.

Edit - Sales - Invoice O X
ACTIONS Stiicker Testmandant —.. (7]
Clear
Filter
Saved Settings -~

Changes to the options and filters below will be saved only to: 'Last
used options and filters'

Use default values from: Last used options and filters|

[Options ~

Include Mumber Of Copies From Customer  []
Mo. of Copies:

Log Interaction:

Show Assembly Cormponents:
Show Additional Fee Note:
Show Return Address:

Show for E-Post:

Show Vendor ltem No.:

Show Service Item Mo

= — m m m m m m m Tm m ™ m ™ o,

Do not show Header- & Footer-Logo:
Show Payment Method:

DDDDDDIDDHU

Hide Salesperson Information:

Posted Sales Invoice -

Show results:
K Where Mo, = is VRO0000010 &

Pnnt... ~ Preview Cancel

Several options need to be made available for when using “post batch” functionality and printing as well.
Two new fields were created in request page of sales and purchase batch posting. Now it is possible to
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make the decision by every posting to print the docs afterwards and the selection of the printer. Post
batch works and the printer selection doesn’t get lost.

5.13 Add “my notes” on group parts manager role center

"My notes” have been added on the role center for the group parts manager.

5.14 Improve lookup of machine instruction text when machine no. is filled
in a service order

The system checked machine instructions, when a new job on a service order was created. Now the check
is done when the user enters a machine no. in the service header.

5.15 Extend barcode on item worksheet when using time tracking module
TempVision

The content of the barcode on the item worksheet printout is changed when a dealer is using the
German Third-Party time tracking module “TempVision”. For the time tracking in TempVision, it is
necessary to have the service order no., service item line no. (job line no.) and the machine no. as content
inside the barcode. When TempVision will not be used, the JD Kernel is using only the service order no.
and the service item line no. in the service app and time tracking module.

5.16 Trade-In improvements

Vat. prod. posting group is dependent on sales order types, so the sales order type on the trade-in
section from a sales opportunity should be a mandatory field when creating a trade-in order. The field
“VAT Prod. Posting Group” changed to not editable.

Bl rove  acrions

57X & 5 RUHL S

View Edit Delete Create Trade- Open Trade- Print Trade- | Dete resh
er Orde: 0

Type/ No: I ( <] ~[Jeeeravcrr Sales Order Type: I -

Brand: i = VAT Prod. Posting Group: |19 |

e
ilter

z
;o2

IR
g8 .l,

- no

Documen tNo: | -

Over-Allowance Calculation
Increase Offer Price Decrease Mark-Up £ Reset Values [3 Confirm M Find

Entry , Description Offer Price Max. On Price On Mark-Up
No. Discretionar...

1 John Deere Traktoren 6145R. 151.038.73

The process was improved when creating the sales order out of an opportunity, where there a trade-in is
included, to check if the trade-in line of the opportunity has a machine no. filled on the trade-in section.
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A previous issue was, when the sales order was generated from the opportunity, the opportunity was
closed with the status “Won" and NAV does not allow changes afterwards.

5.17 Add translation fields to equipment template

Translation fields have been added in equipment template lines. Also, by loading a template in
opportunity process the translation information will be imported in the configuration line.

5.18 Set customer discount(s) based on purchase order type

As a new feature, NAV is now able to give discounts or set surcharges for customers on order type level.
Means when a user defines a discount/surcharge on an order type and this order type is used in a sales
or service order, the price will be affected.

For instance, the following screenshot shows a list of different order types.

Order Types -

Code . Vendor No. Description
D50 VODooooom 1D Daily Stock Order
DTS ID TS Order
MD 1030 V0DOO0D00 MD 10:30
MD 1144 VODoo0o00 MD 1144
MD TIER 2 MD T2
MD TIER 3 MD T3
SO DISCOUNT VODOD0000 ID Stock Order
50 SURCHARGE V00000000 1D Stock Order with Surcharge

On the order type card, the user can define special discount/surcharge values in percentage for the

purchase or the sales/service document. It is also possible to set several lines with discounts/surcharges
and these values can be added to each other or it can be based on the remainder amount. Currently it is
only possible to use the value “Manufacturer” in the field “Type”. The other values are not working now.

SO DISCOUNT
Order Code
Code: [s0 DIscounT | Purchasing Code:  |SPECIAL v
Vendor No.: |VDDDDDDDD1 v| ID Order Type: |so v
Description: |JD Stock Order Sequence (lowest: 0) |
Purchase Conditions
Sales Conditions
Filter Clear Filter
Description Formula Value Minimum  _ Currency , Unitof . Variant o Type . Code . Starting  _  Ending Date
Quantity Code Measur... Code Date
Discount 10% Discount % 10,00 0 Manufacturer JD 01.01.2019 31.12.2019
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When it comes to a sales/service document, NAV will set the discount value from the order type setup

into the field “Line Discount %".

General

Customer Name: Tims Groundscare House | Posting Description: |Order 5000000327
Contact: v YeurReference:

Posting Date: 15102019 v Person in Charge Code: v
Order Date: 1510.2019 v Sales Order Type: @
Due Date: 29.10.2019 v Tender Contract: 0

Requested Delivery Date: v Cash Customer: [m]

Esternal Document No. mandatory:  No

External Document No.:

Lines
[ Line - [ Order - ¢ History ~ # Edit [T Open Purchase/Transfer Order |2 Create Requisition Worksheet 5% Select ltem Substitution 5 Machine Documents [ Update ltem/MachineData  [=] OpenCard S Clear Purch, Order Assoc. 73 Update Amounts [ Inventory Order % Find  Filter
l. Con. M. Type ltem Search  No Vendorltem  Description 2 (Translated) Location Quantity Quantity Quantity ordered  Unit of Reserved Order Type | Price Unit UnitPriceExcl.  Line Discount%  Line Amount
Fir. isr. No. Code Delivered Measur... Quantit VAT Exel. VAT
. Item 10000000883  T20044 KIEL 1 PCS SO DISCOUNT ‘ v 10,00 10 9,00

The price will be affected by the order type and the discounts/surcharges the user defines. Multiple
entries and a combination of discounts and surcharges are also possible. If surcharges are used, the line

discount will be negative.
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Tasks

6.1

TRASER

6.2 Partner/Customer

Regarding 5.3:

Steps before import the merged objects:

1.

Table
Table
Page
Page

Page

Steps after import the merged objects:

Delete the following objects:

5446462

5446464

5446467

5446468

5446469

JD Jobs Per Resource
Resource Time Managment
JD Jobs Per Resource
Service Prices

Resource Time Management

Check table “_Service Price (5446463)" for records. Just for safety reasons copy records to Excel.
Check table “_JD Substitution Order Sorter (5446465)" for records. Just for safety reasons copy

records to Excel.

Run Codeunit “Batch JD1908 (50024)"

Check table “Service Price (5446196)" and table “JD Substitution Order Sorter (5446198)" if all
records which you have saved in Excel were transferred to the new tables.

If all records are good you can delete table “_Service Price (5446463)" and “_JD Substitution

Order Sorter (5446465)"
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